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Extraordinary ...

That’'s what we deliver.

Why settle for ordinary when you can have extraordinary?
Get on board with this innovative new service!

Do you take maintenance prescription
medications? You know the ones we're talking
about — you take them regularly, refill them
regularly and get renewals from your doctor.
They are usually for conditions like asthma,
high blood pressure or high cholesterol.

Join the Express Scripts Canada Pharmacy™
today and start taking advantage of the benefits

to you and your family.

Ready to join? Why wait?

¢ online at www.member.express-scripts.ca
¢ by phone at 1 855 550-MEDS (6337)

If you have question or need assistance, help is just
a click or a phone call away. Contact our Member
Contact Centre toll-free or visit us online to learn more.

Our pharmacists will work proactively with you, your doctor
and your benefit plan to help you make the best health
decisions and get the most value from your plan.

v/ Convenience

Medications delivered — via free standard shipping — directly
to your home or to an address that you designate. Request
prescription transfers, renewals and refills online, by phone
or by mail.

v Value

Receive up to a 90-day supply of your maintenance
prescription medication for a single dispensing fee, and we
will work with you and your doctor to choose safe, approved,
lower-cost medications, where possible.

v Peace of Mind

Auto Refills takes the guesswork out of refilling prescriptions.
And you can privately consult an experienced pharmacist

to answer your questions and help you safely manage your
prescribed medications. Pharmacists are on call 24/7.
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Here’s how to join!

Anyone can join the Express Scripts Canada Pharmacy — even if you do not have
a prescription drug plan, are not employed, or are retired.

Just follow these simple steps

Three ways to join
Tell us about you and your dependants

When you join, you will be asked to provide the Online
following information: Follow the prompts at:

, www.member.express-scripts.ca
v/ Name and contact details

v Date of birth and gender
v Plan information from prescription drug card (if applicable)

By phone
Call the Express Scripts Canada Member Contact

Transfer your prescription(s) Centre toll-free at 1 855 550-MEDS (6337)

All the information you need can be found on the label Monday to Saturday — 7:30 a.m. to 9 p.m. ET
on your medication. For each medication, please provide:

By mail

v/ Patient name, current pharmacy name and phone number
v Name and strength of each medication

v Prescription (Rx) number and last date filled

v Number of refills and quantity remaining

Complete a form and return it to the
Member Contact Centre, 3080 Yonge Street,
Suite 3022 Toronto, ON M4N 3N1.

Privacy

Both the Express Scripts Canada Pharmacy and your
employer understand the importance of respecting your
privacy about your health and medications. As with any
pharmacy, rest assured that the Express Scripts Canada
Pharmacy will protect your privacy — it will not receive
your personal health and medication information until
you join, nor will it share this information with your
employer. Be sure to review the Express Scripts Canada
Privacy Policy, which clearly explains how your personal
information will be used.

The Express Scripts Canada Pharmacy

Your pharmacy ... right at home
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